
YOUR OPINION PLEASE 
 
Here at the Village of Shiloh, we are committed to providing you with courteous, professional service at 
all times.  As a part of our continuing quality control, we would like to have your comments as to how 
we are doing. 
 
Please take a moment to fill out the card below, and either drop it off at the Municipal Building or send 
it to us by mail.  I can assure you that your thoughts will be taken seriously and we will do our best to 
resolve any remaining problems.  Of course, if you would like to commend a particular employee or 
service, that is also welcome.  Thank you for your help! 
 
 
James A. Vernier, II 
Mayor                                                                                                              618-632-1022  
Village of Shiloh                                            shiloh@shilohil.org 
1 Park Drive                                                                                         www.shilohil.org    
Shiloh, IL 62269                      
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
Comments or suggestions:    
            
 
 
Please rate the level of service: 
        Very Satisfied            Somewhat Satisfied            Not at all Satisfied 
 
Please rate the level of courtesy: 
        Very Satisfied            Somewhat Satisfied            Not at all Satisfied  
 
Problem resolution/Expectations met: 
        Very Satisfied            Somewhat Satisfied            Not at all Satisfied  
 
If you need additional assistance, please enter your name, business name, and phone number 
so that we can contact you: 
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